
 

 

Technical Bulletin 
 
This bulletin does NOT pertain to stations receiving programming via the Starguide or 
XDS Pro4 receivers. Please disregard. 
 
Stations receiving programming via the Wegener Unity 4000, Satcuiser and Samsung 
receivers please carefully read the following. 
 
Our satellite space segment provider Microspace will be making a change to the satellite 
signal parameters and this WILL affect your receiver.  
 
This change will take place at 9:15 am eastern time on March 5th, 2010. 
 
Wegener Unity 4000 receivers 

Wegener Unity 4000 receivers should except this change transparently however, 
in the event your receiver does not make the change to the new carrier settings a 
“Recovery Checklist” will be posted on the Microspace website at 
http://www.microspace.com/crc_update/crc_unity4000.shtml 
 
Prior to the March 5th change over, Microspace will begin uploading new search 
tables to the Wegener Unity 4000 receivers that will contain the new carrier 
settings but will not be initiated until the March 5th date. These uploads are 
already underway and will continue once every hour until March 4th. This upload 
will be confirmed by an email notification on the front panel or the receiver. If 
you have additional Unity 4000 receivers as backups they should be brought 
online immediately so they can receive the uploads. 
 
For assistance with any of the procedures, contact Microspace Network Control 
at (919) 850-4503 or The Information Radio Network at 800-829-8111, ext 
1358. 
 

 
Samsung Receivers: 

All Samsung receivers will have to be updated manually. These receivers will not 
except the uploads. 
Step by step instructions will be posted on the Microspace website at 
http://www.microspace.com/crc_update/crc_samsung.shtml 
 
DO NOT make these changes to the receiver before the March 5th change over. If 
you make the changes prior to the March 5th change over you WILL lose your 
audio service. 
 
For assistance with any of the procedures, contact Microspace Network Control 
at (919) 850-4503 or The Information Radio Network at 800-829-8111, ext 
1358. 
 

http://www.microspace.com/crc_update/crc_unity4000.shtml�
http://www.microspace.com/crc_update/crc_samsung.shtml�


 

 

 
Satcuiser Receivers: 

All SatCruiser receivers will have to be updated manually. These receivers will 
not except the uploads. 
Step by step instructions will be posted on the Microspace website at 
http://www.microspace.com/crc_update/crc_SatCruiser.shtml 
 
DO NOT make these changes to the receiver before the March 5th change over. If 
you make the changes prior to the March 5th change over you WILL lose your 
audio service. 
 
For assistance with any of the procedures, contact Microspace Network Control 
at (919) 850-4503 or The Information Radio Network at 800-829-8111, ext 
1358. 
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